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Technical Support .

Inca is the leading IBM Business Analytics partner in the UK, providing high quality technical assistance and

services to all supported customers.

5 reasons customers choose Inca Support
® Dedicated Helpdesk team; one hour response during business hours.
e Online support services system available 24/7.

® Remote assistance for first hand diagnosis, on-site assistance.
if required.

® Access to the Inca technical knowledgebase.

Kate Adamson, Paperchase Products Ltd
e Authorised IBM Software ValueNet (SWVN) provider.
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Inca

Founded in 2002, Inca is the largest and most successful UK IBM partner, providing customers with the full suite of IBM Business
Analytics and Optimisation products. In 2010 Inca not only achieved the prestigious IBM Premier Business Partner status but also
received the IBM EMEA Business Partner Excellence Award out of recognition as the European reseller of the year. Inca has continued to
expand its software, service and support offerings and grow its business in the UK. Inca currently supports and provides services

to over 400 organisations across all industry sectors, and is the IBM Partner of choice for companies who want to gain a clear

understanding of business performance through improved business analytics and optimisation processes.
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