
   

 

 

 
14 September 2009  

 
 

Acquisition of Inca Holdings by Avisen Plc 
Important Information for Infocube Customers 

 
 

We are pleased to announce that Inca Holdings Ltd has been successfully acquired by Avisen PLC, a 

leading global Corporate Performance Management (CPM) consulting and strategic advisory business.  
Avisen Plc is listed on the AIM London market. 

 
The acquisition includes the businesses of both Inca Software Ltd (a leading IBM Cognos reseller 

business) and Inca Technology Ltd (the authors and providers of the mid-market planning application, 
Inca Planning). 

 

Inca have been the UK’s leading partner for IBM Cognos for the last 6 consecutive years and we are 
delighted that we now have the opportunity to combine the Inca and Infocube businesses to become 

the largest IBM Cognos partner in the UK, strengthening our position as the partner of choice for our 
combined customer base, providing a strong link with IBM and access to a larger team of professional 

service consultants who now form the most experienced Performance Management services team in 
the UK. 

 
Following the Infocube announcement of the merger with Avisen Plc in June 2009, the acquisition of 

Inca now completes our offerings around the Cognos CPM suite for BI, Budgeting, Planning and 

Forecasting, Consultancy, Support and Training.   
 

Going forward, all IBM Cognos business will be transacted and managed under the dominant ‘Inca’ 
brand.  Over the coming weeks, you will notice that staff will move to new email addresses 

(firstname.lastname@incasoftware.co.uk) and our Infocube website will incorporated within the Inca 
website. 

 
Customer account management structures will also change and your new Inca representative will be 

in touch shortly.  I would urge you to meet with them to understand the offerings of the larger group 

and to discuss your immediate and longer term requirements.   
 

The Infocube Helpdesk will be moved to the larger Inca Helpdesk giving clients greater coverage and 
improved responsiveness to issues.  IBM Cognos Support Renewals will migrate to Inca at the annual 

renewal date and new licence and services contracts will be based on Inca contracts from the date of 
this letter. 

 
We are very excited by the opportunity that this acquisition presents to both our business and 

customers and are confident that you will continue to receive the same high level of customer service 

and relationship that you have previously enjoyed from Infocube.   
 

If you have any questions or concerns, please feel free to contact me directly on 01784 270 860. 
 

Finally, I would like to take this opportunity to thank you for your continued support. 
 

Yours sincerely 
 

Ian Stone 

Group Sales Director, Avisen Plc 


